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CELEBRATE WITH MACAO PACKAGE - TERMS AND CONDITIONS

A. General

vk wiNhe

This package is non-cancellable and non-refundable.

Booking should be fully prepaid pre arrival.

Unused package benefits cannot be reimbursed or redeemed for cash either in full or in part.

All rates are in MOP/HKD and subject to 5% Government Tax and 10% Service Charge.

Executive Suite upgrade is from HKD1,488 per night plus 5% Government Tax and 10% Service Charge, with
complimentary access to the Sheraton Club. Blackout dates apply.

Sheraton Grand Macao Hotel, Cotai Central reserves the right to change the Terms and Conditions stated
herein and may withdraw or discontinue the offer at any time without prior notice.

In case of dispute, the decision of Sheraton Grand Macao Hotel, shall be final.

In the event of any conflict between English and other language versions, the English version shall prevail.

B. Retail Outlets Discounts and Offers

1.

Guests booking this package are entitled to the following discounts :
a. HKD20 for a cup of coffee or tea at Palms Café & Bar

b. HKD20 for a special treat at Yum Cha Chinese Restaurant

c. 20% discount on Food and Beverage at Feast, Yum Cha, Bene and Palms Café & Bar

d. 20% off a la carte spa treatments at Shine Spa, applicable for items under the massages, facials
and shine body menus

e. 20% discount on the admission fee for Qube, Qube 2 and Qube Kingdom

f.  Free entry to Eiffel Tower Level 7 at Parisian (maximum 2 adults and 2 kids per room per night)

g. 12% off on new arrivals or extra 10% off on all items at Ed Hardy at Shoppes at Cotai Central

h. Extra 10% off on all items at CK Jeans, CK Underwear or CK Performance at Shoppes at Cotai

Central

HKD20 admission fee per person to Planet J with 10 game tokens

j.  Free gift with any MOP100 purchase or more at Planet J souvenir shop

k. 30% off on Cotai Class and First Class Cotai Water Jet Ferry Tickets (maximum 2 sets of return

tickets per booking)

Discounts (a) — (h) will be printed on the Hotel Passport (HPS). Guests must present the physical HPS to
enjoy the discounts / offers; any damaged HPS will not be accepted. Discounts cannot be redeemed after
departure date.
Discounts (i) — (j) will be printed as separate voucher and will be distributed to guests upon check in. Guests
must present the physical vouchers to enjoy the offer, refer to terms & conditions on the physical vouchers.
Cotai Water Jet discount must be redeemed with hotel confirmation letter, refer to #15 below for more
details.
Discounts and offers are subject to availability and blackout dates apply.
Discounts and offers cannot be used in conjunction with other promotions and offers.
Transactions will only be incurred between the retail outlets and hotel guests. Sheraton Grand Macao Hotel
is not responsible for the collection of any fees from hotel guests.
Terms and conditions vary based on different retail outlets.
Sheraton Grand Macao Hotel shall assume no responsibility or liability for any losses, damages or injuries
occurred at the retail outlets.

10. Sheraton Grand Macao Hotel food & beverage offer

a. Guests booking the Celebrate with Macao Package will receive HPS voucher upon check in and are
entitled to the following benefits:
i. HKD20 for a cup of coffee or tea at Palms Café & Bar (limited to 1 redemption per
person per night; up to 1 cup per redemption)
ii. HKD20 for a special treat at Yum Cha Chinese Restaurant (limited to 1 redemption per
person per night; up to 1 treat per redemption; special treat is subject to change)
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iii. 20% discount on total bill of food and beverages (except wines and spirits priced above
MOP1000, beverage packages and takeaways).
Guests need to sign on the bill with following information to enjoy the discount:
i. Full Name

ii. Room Number

iii. Signature
Guests must dine in to enjoy the HKD20 for a special treat at Yum Cha Chinese Restaurant offer
and is not applicable for takeaways.
Blackout dates apply.

11. Sheraton Grand Macao Hotel Spa offer

a.

Guests booking the Celebrate with Macao Package will receive HPS voucher upon check in and are
entitled to 20% discount on a la carte treatments (massages, facials and shine body) at Shine Spa,
discount is not applicable for spa packages.
Offer cannot be combined with other offers, packages or promotions. Blackout dates apply.
Shine Spa opens daily from 11am to 12:30am
Guest need to sign on the bill with following information to enjoy the discount:
i. Full Name
ii. Room Number
iii. Signature

12. Qube / Qube 2 / Qube Kingdom / Eiffel Tower offers

a.
b.

Guests can enjoy 20% discount on the admission fee for Qube, Qube 2 and Qube Kingdom.
The offer for Qube, Qube 2 and Qube Kingdom is not applicable from December 24t to 31, 2019.
Other blackout dates may also apply and subject to Qube, Qube 2 and Qube Kingdom’s final
decision.
Children aged 6 and below must be accompanied by parents or guardians aged 18 and above in
Qube, Qube 2 or Qube Kingdom.
Full terms and conditions of Qube, Qube 2, and Qube Kingdom are available on the registration
form upon entry. All guests would need to abide by the rules.
Eiffel Tower will be closed from December 26, 2019 to January 1%, 2020. Other blackout dates
may also apply and subject to Eiffel Tower’s final decision.
Address and opening hours:
i. The Venetian Macao, Qube, access via entrance next to Shop 957 at Grand Canal
Shoppes on Level 3, opens daily from 9:30am to 9:30pm.
ii. Sands Cotai Central, Qube 2, Shoppes at Cotai Central Shop 2112a on Level 2, opens
daily from 9:30am to 9:30pm.
iii. The Parisian Macao, Qube Kingdom, Shoppes at Parisian on Level 6, opens daily from
9:30am to 9:30pm.
iv. The Parisian Macao, Eiffel Tower, main entrance from Level 5, Eiffel Tower Souvenir
Shop 550, opens daily from 11:00am - 11:00pm (weather permitting), last entry at
10:30pm.

13. Ed Hardy, CK Jeans, CK Underwear and CK Performance offer

a.

Guests must present the HPS before purchase; discount cannot be applied after transaction is
completed.

Guests can enjoy special 12% off on new arrivals or extra 10% off on all items at Ed Hardy at
Shoppes at Cotai Central.

Guests can enjoy extra 10% off all items at CK Jeans, CK Underwear or CK Performance at Shoppes
at Cotai Central.

The discount cannot be redeemed as cash and cannot be used in conjunction with Sands Rewards
Club discount.

All rights reserved by MACAU IENG NAM LIMITED.

Location:
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i. Ed Hardy —Shop 2033/ 2035, Level 2, Shoppes at Cotai Central
ii. CKPerformance —Shop 2203, Level 2, Shoppes at Cotai Central
iii. CKUnderwear—Shop 2026, Level 2, Shoppes at Cotai Central
iv. CKlJeans —Shop 2027, Level 2, Shoppes at Cotai Central

14. Planet ) offer

g.

Full terms and conditions refer to physical vouchers.

Each guest needs to pay HKD20 for one admission ticket and 10 game tokens, with payment to be
transacted at the Planet J reception.

Free gift with any MOP100 purchase or more at Planet J souvenir shop.

A maximum of 4 guests per room to redeem this offer.

Planet J is located at Shop 3009, Level 3, Shoppes at Cotai Central, Sands Contai Central (near the
Food Court).

Opens from 10:00am to 7:00pm on Mondays to Fridays, last admission at 6:00pm; opens from
10:00am to 8:00pm on Saturdays, Sundays and Public Holidays, last admission at 7:00pm.
Blackout dates may apply and subject to Planet J’s final decision.

15. Cotai Water Jet Ferry Discounts

a.

> @ -

Passengers presenting the printed hotel package confirmation letter can enjoy 30% discount for
City Route Cotai First and Cotai Class adult full fare ticket at the ticketing office, handwritten
confirmation letters are not accepted.
Each room as set out in the confirmation letter can enjoy a maximum of two (2) Hong Kong to
Macao and two (2) Macao to Hong Kong discount tickets.
Hong Kong to Macao — Passengers must present the hotel booking confirmation letter at the
ticketing office in Hong Kong and departure date of the tickets must be the same as the day of
check-in at Sheraton Grand Macao Hotel indicated on the confirmation letter to be eligible to the
discount.
Macao to Hong Kong — Passengers must present the hotel booking confirmation letter at the
ticketing office in Macao and departure date must be within 7 days from the check-in date at
Sheraton Grand Macao Hotel indicated on the confirmation letter to be eligible to the discount.
Cotai Water Jet City Route includes:

i. Macau Taipa Ferry Terminal to / from Hong Kong Macau Ferry Terminal

ii. Macau Taipa Ferry Terminal to / from Hong Kong China Ferry Terminal
No discount under this Campaign will be offered to tickets of VIP room.
This promotion is subject to seat availability.
No change, cancellation or refund is available once ticket is issued.
Cotai Ferry Company Limited (hereinafter, the “Company”) will not be responsible for any lost or
stolen ticket, and no reissuance of ferry ticket will be entertained.
This Campaign cannot be used in conjunction with other offers and discounts. The Company
reserves the right to pause, change or terminate this Campaign and these Terms and Conditions
without notice.
By participating in this Campaign, you authorize the Company to collect all personal data you
provide us during your participation in this Campaign (including your name, address, email
address, telephone number and any data related with your participation in this Campaign)
(hereinafter the “Data”), for the purposes of the Campaign and for direct marketing purposes (in
respect of our news, campaigns and other services), to improve database segmentation and
customization of marketing offers, for market research around consumer preferences and to
conduct statistical and satisfaction surveys. In addition, you also expressly authorize the Company
to share and disclose, in confidentiality, your Data with Venetian Macau Limited (“VML”) in Macau,
Las Vegas Sands Corp. (“LVSC”) in the United States of America, Sands China Ltd. (“SCL”) in Hong
Kong and Marina Bay Sands (“MBS”) in Singapore, any of its affiliates (collectively “Sands”) and
with any third party service providers of any Sands’ properties that has entered into a written



Sheraton Grand Macao Hotel, Cotai Central

S

Yt

Trett

praos

Celebrate with Macao Package 2019

Terms and Conditions

Sheraton
Grand
A e RaL

BERB SO KAEE

agreement with Sands that is substantially similar to our privacy policy, for the above said
purposes and so that you may be provided with more consistent and personalized experiences
across Sands’ properties. You acknowledge that the transfers authorized may constitute an
international transfer of personal data and that the different jurisdictions where the Company,
VML, LVSC, SCL and MBS, affiliates and third party service providers are incorporated may have
different data privacy laws and protections. You have the right to view your personal data,
request additional information about its storage and processing, require any necessary
amendments, withdraw the consent herein or simply opt-out from receiving direct marketing
materials from us, by either writing to us at Estrada da Baia de Nossa Senhora da Esperanga, The
Venetian Macao Resort Hotel, Executive Offices — L2, Taipa, Macau or by emailing us at
privacy@sands.com.mo. Your personal data will be kept during your participation in this
Campaign and for marketing purposes for the period of time that the sub-concession agreement
that VML is a party to for the operation of games of fortune and chance in Macau is in force.
Eligible Passengers agree to the privacy policy as stated on
https://www.venetianmacao.com/Company-Information/Privacy-Policy/.

Each Participant agrees to release, discharge and hold the Company and its affiliates harmless
from any and all claims including, without limitation, claims for slander, libel, defamation,
violation of rights of privacy, publicity, personality, and/or civil rights, depiction in a false light,
intentional or negligent infliction of emotional distress, copyright infringement, and/or any other
tort and/or damages arising from or in any way relating to the submission of a participant’s
application, participation in the selection processes, participation in the Campaign, the use of the
personal information, and/or the use of the Participant’s names, and/or likeness in connection
with the Campaign, or the Campaign thereof in all media now known or hereafter devised.

This Campaign is subject to the Terms & Conditions of Carriage of Passengers and Luggage.

If there is any dispute arising out of or in connection with the Campaign and/or these Terms and
Conditions, the Company reserves the right of final decision.
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